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Celebrations as Lottery Award 
helps to promote volunteering 

Thornbury Volunteer Centre 
is celebrating after receiving a 
grant of £3,400 from the 
National Lottery’s Awards for 
All programme. 

The grant will allow us to set up 
a monthly outreach session in 
the Severn Beach and Pilning 

area. The aim is to promote and develop 
volunteering within these communities, specifically 
targeting local residents and voluntary groups. 

The outreach sessions will initially consist of a paid 
worker running a drop-in session to encourage the 
development of volunteering opportunities and to 
encourage members of the community to volunteer, 
and to provide an opportunity for one-to-one 
support and advice. 

Alan Hudson, Chair of Thornbury Volunteer Centre 
said, “We are really pleased to get this award. For a 
group like ours this is a very large sum of money – 
and it will allow us to help the Severn Beach and 
Pilning residents find voluntary work and for the 
local voluntary organisations to find volunteers” 

“We’ve worked very hard to develop this project, 
and now we’ve got the money it’s time for the real 
work to start” 

We are hoping to officially launch the outreach 
sessions in September with a celebration event to 
which the communities shall be invited. Further 
details will be announced nearer the time in the 
local parish magazine “In View” and the local press. 

Another reason to celebrate! 
Volunteers’ Week is now in its 22nd year.  It 
continues to be an ideal opportunity to thank the 
millions of people who volunteer across the UK 

each year while also providing the perfect time to 
recruit new volunteers.  

Following on from the success of last year’s event, 
Thornbury Volunteer Centre will once again be 
hosting a “Volunteer Fair”  in St. Mary’s 
Shopping Centre, Thornbury on Thursday 1 
June between 9am-1pm. Sponsored by the St. 
Mary Centre, this popular event will have live music 
throughout the morning, and as it’s Half Term, there 
will be a children’s entertainer.  

 
Deliberately aimed to coincide with the very 
popular fortnightly Farmers Market, the Volunteer 
Centre is inviting local charitable and voluntary 
organisations to book a stall to raise funds and 
promote their organisation to the general public, 
thus raising awareness of their aims and objectives 
and hopefully recruiting more volunteers to their 
cause.  

There will be no charge for the Fair but spaces are 
limited, so will be allocated on a first come first 
served basis. This will be an ideal opportunity for 
any voluntary organisations to get their message 
across. Contact us for more information  

Alternatively, if you have some time to spare which 
you are able to offer to your local community, or 
simply wish to have an enjoyable morning out, then 
do come along and see us at the Fair. 
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Volunteer Centre Report 
Thornbury Volunteer Centre  is a voluntary 
organisation run by volunteers with the aim of 
promoting all aspects of voluntary work in Thornbury 
and its district. 
The Accounts 
Please see page 4 for a full statement of accounts for 
year ending 31-3-06.  
Volunteer Workers 
The Centre continues to operate with a team of 
volunteer co-ordinators who attend the office daily on 
a rota basis. We currently have 9 willing helpers all of 
which have been with us this past year. 
The co-ordinators constitute the backbone of the 
Centre and donate their time on a regular basis, so to 
all past and current members we offer our grateful 
thanks. 
The Management Committee 
The 7 members of the Management Committee 
continue to meet bi-monthly, and would welcome any 
new volunteers, especially from disabled and ethnic 
minority groups. 
This year, two long serving members of our 
Management Committee have resigned. Sue Hallett 
and Mick Goss have been involved with the Centre for 
many years, and their experience will be greatly 
missed. We would like to publicly thank them for all 
their support and help, and wish them both good health 
and happiness for the future. 
The Office 
We have continued to improve the look of the office 
this year with the inclusion of two new boards in the 
main office. One of these boards will be available to 
local groups on a monthly basis to enable them to 
promote their organisations and help them to recruit 
volunteers. If your group or organisation is interested 
in using the board please contact us for details. 
Paid Workers 
Kim Webb continues to be our only paid employee, 
funded by a grant from South Gloucestershire Council, 
Community Development Unit. 
Publicity 
We continue to enjoy a good relationship with the 
local media, with ongoing articles appearing in The 
Gazette, Evening Post, Local Community Magazines 
and Classic Gold Radio. It is through these appeals 
that we have been able to maintain and increase the 
number of volunteers recruited. 
We have mounted static displays at a variety of venues 
throughout the year and we have attended and 
organised several events, further details of which are 
included elsewhere in this report.  
Internet 
Gill Brooks, one of our volunteer co-ordinators, 
continues to update and improve our website 

www.volunteer-thornbury.co.uk Gill has designed a 
very easy, user friendly website which highlights the 
work of the Centre together with some of the 
opportunities available. The website is kept up-to-date 
with our latest news and has links to several other 
websites locally. If you would like your organisation’s 
website to link to ours please contact us.  
Throughout the year, we have continued to see a 
steady increase in the number of volunteering 
enquiries received via the National Volunteering 
Database, www.do-it.org.uk. Several “hard-to-fill” 
volunteering opportunities have been successfully 
filled due to the Centre publishing the details on this 
site. 
Published Material 
We continue to publish our ever-popular “Sources of 
Help for Specific Needs in and around Thornbury” 
which is currently in the process of being updated. We 
are very grateful to South Gloucestershire Council 
Small Grants scheme that have awarded us a grant of 
£485. This will enable us to reprint this publication in 
a more user-friendly, pocket style. This publication 
now includes more than 250 contact details of local 
and national self-help, information & care groups and 
organisations 
We are also currently in the process of updating our 
leaflet entitled “Local Services for Older People” 
aimed at helping older people living in the area find 
out about the services on offer to them. The leaflet 
contains information on day centres, luncheon clubs, 
transport and financial advice and lots more. 
We still have several copies of the booklet “Volunteers 
and the Law” which was published last year by 
Volunteering England. This booklet creates a readable 
overview of the legal issues involved for volunteer 
managers and anyone who works with volunteers. 
Please contact the office for your free copy. 
New Developments 
Last year saw the inauguration of several events which 
were only made possible by the generosity of local 
businesses and grant providers. The Volunteer Fair in 
June, the Christmas “Thank you” celebration and the 
Mental Health training were all very successful, well 
attended events (see elsewhere in the report for full 
coverage of these events) and we are hoping that we 
will be able to stage these events annually. They 
helped us to promote volunteering to a wider audience 
and fulfil our obligations as members of Volunteering 
England.  
Grants 
This year we must thank a variety of organisations for 
assisting us in our work by providing financial help. 
South Gloucestershire Council Capital Grants Scheme 
awarded us a grant of £850, which enabled us to 
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purchase a laptop and software for use in future 
outreach sessions. 
South Gloucestershire Council Small Grants awarded 
us £485 to update our publication “Sources of Help 
for Specific Needs in and around Thornbury”. 
The Quartet Community Foundation awarded us a 
grant of £500. This allowed us to hold our Volunteer 
Christmas celebration to mark the “Year of the 
Volunteer”. 
The St. Mary Centre in Thornbury awarded us a grant 
of £250 to enable us to host the “Volunteer Fair” in the 
shopping centre in June. This formed part of our 
celebrations for National Volunteers Week. 
Finally, to South Gloucestershire NHS Primary Care 
Trust for their “Health Inequalities” grant of £1000, 
which we shared with the Patchway, Filton and Stokes 
Volunteer Centre. Both Volunteer Centres were able to 
run training sessions on Mental Health issues. 

Future Plans 
One of the main aims for this year is to set up and run 
a successful outreach session in Pilning and Severn 
Beach. We are hoping to maintain and improve 
existing voluntary activity in these communities by 
increasing the number of volunteers and opportunities 
available. 
We are continuing to maintain and strengthen our links 
with the other volunteer bureaux and organisations in 
South Gloucestershire. 
We look forward to continuing support from 
Thornbury Town Council and South Glos. Council, 
without which we would find it difficult to exist. 
Our main thrust will continue to be the recruitment of 
volunteers and the servicing of all voluntary work in 
Thornbury and its district. We will seek out new 
opportunities to develop volunteering and respond as 
best we can to any requests for advice and assistance.

 

Mental Health Training 
Last year we were awarded a grant of £1000 from 
South Gloucestershire Primary Care Trust Health 
Inequalities grant scheme. This grant was shared 
between Thornbury and Patchway Volunteer Centres. 

The grant enabled us to run a one-day Mental Health 
training course aimed at anyone who worked with, or 
volunteered with, adults with Mental Health issues. 
With the help of CVS South Gloucestershire Training 
Department we found Pam Friedlander, a highly 
experienced professional from Gloucestershire 
Association for Mental Health to be our trainer. The 
training incorporated the following topics: 

·  Basic understanding of Mental Health 
Diagnosis 

·  Barriers faced by people with a mental health 
diagnosis 

·  Guidelines for working with people with 
mental health problems 

The course proved to be extremely popular and was 
heavily oversubscribed with a good mix of attendees 
from the statutory and voluntary sector. The feedback 
from the course was excellent and several attendees 
suggested that we should try to hold further training 
aimed towards young people and older people with 
mental health issues. 

To this end we set about trying to find the necessary 
funds to host another session. With very grateful 
thanks to Sarah Roberts and the Community 
Development Unit of South Gloucestershire Council 
we have been awarded a grant of £410 to host a 
second day of training. 

Please see opposite for further details & how to book. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Mental Health Training  
For anyone who works or volunteers with 
young people or older people with mental 

health issues. 

9.30am-3.30pm 
Wednesday June 21 st 

at The Chantry in Thornbury  
This one-day course is being run by 
Pam Friedlander from Gloucestershire 
Association for Mental Health. She will 
be giving an overview of the issues and 
barriers faced by younger people and 
older people with a Mental Health 
diagnosis. 

 
Refreshments and Lunch provided. 

Thornbury Volunteer Centre is able to offer 
this course with the aid of a grant from South 
Gloucestershire Council Community 
Development Unit. 

Contact Thornbury Volunteer Centre on 
01454 413392 or email 

tdvl@freenet.co.uk for further 
information or to book a place on the 

course. 
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Thornbury Volunteer Centre  

Income & Expenditure Account: Year Ending 31/3/2006  
 

Income £ Expenditure £ 
Grants    
Thornbury Town Council 3350.00 Salaries 4659.93 
South Gloucestershire Council 4953.38 Rent, Heat, Lighting 3350.00 
Millennium Volunteers   305.50 Rates   296.71 
South Glos Council Community Development   410.00 Insurance   399.97 
South Glos Capital Grant   850.00 Telephone   404.29 
Thornbury Woman’s Group   250.00 Postage   224.81 
Quartet Community Foundation   500.00 Stationery   505.53 
South Glos PCT   500.00 Photocopying   344.29 
  Subscriptions   165.00 
Donations  Training   297.23 
Mothers Union     10.00 Events   378.32 
St. Mary’s Centre     58.35 Equipment   845.60 
Slimbridge School     18.76 Miscellaneous   326.28 
CVS South Glos     50.00   
Other Income    
Events   155.04   
Photocopying   828.83   
Miscellaneous   106.58   
Interest from Deposit a/c     19.17   
Inland Revenue Rebate   250.00   
    
Total Income £12,615.61 Total Expenditure £12,197.96 
    

  Excess Income over Expenditure      £417.65 
 

Balance Sheet as at 31 March 2006 
 £ 
Balance brought forward 1/4/05   309.56 
Add: Excess income over expenditure   417.65 
  
Balance carried forward 31/3/06   727.21 
  

Represented by:  
Deposit a/c   823.72 
Current a/c   901.51 
Petty Cash     93.73 
Inland Revenue Rebate 2005   250.00 
 2068.96 
Less current liabilities  
Provision for refurbishment   250.00 
Auditors Fee (year ended 31/3/06)     82.75 
South Gloucestershire 1009.00 
 1341.75 
Net Assets carried forward 31/3/2006   727.21 
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A BIG THANK YOU TO OUR NEW NEWSLETTER SPONSORS  

 
OLDBURY POWER STATION  

The year 2006-2007 has started very well for Thornbury Volunteer Centre as we welcome British Nuclear Group 
as the sponsors of our Annual Report & Accounts and November Newsletter. 

Oldbury Power Station is committed to helping groups in its local community, and has awarded us £500 towards 
the production and postage costs of these publications. With ever increasing costs involved, this award has helped 
considerably, and we are very appreciative of their contribution. 
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LET THE VOLUNTEER CENTRE HELP YOU 
Are you a local charity or voluntary group based in the Thornbury & District area? 

If so, are you aware of all the facilities that the Centre is able to offer to you? 
Photocopying – only 4p per A4 sheet 
    and 8p per A3 sheet 
Laminating – only 80p per A4 sheet 

Free usage of 6 portable display boards, ideal for exhibitions (Deposit required) 
Free display space in our office 

Simply call into the office, or telephone us on 413392 for further information. 
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Focus on local Volunteer 
Marie Holmes 

Marie, tell me a bit about yourself? 
I was born in Clifton, Bristol and stayed in the 
Bristol area whilst I was growing up. I moved to 
Thornbury in 1975 as I always wanted to live in a 
small market town and it seemed such a nice 
place to live. I worked at the Siblands Centre, 
Thornbury with adults with learning difficulties 
until I retired in 2000. 

What did you do next? 

On the Tuesday after I retired I started as a 
volunteer for Thornbury Tourist Information 
Centre. I have always had a 
keen interest in travel and I felt 
I knew the area well. A friend 
of mine suggested it as 
something I might enjoy and it 
was a complete change from 
what I had done previously. I 
still volunteer there every 
Tuesday and find it just as 
enjoyable as ever. 

Do you miss being 
involved in social work? 
Not really. I am a school 
governor for New Siblands 
Special School, so I have kept 
my links to that community and continue to use 
my social work training. 

You also volunteered for us at the 
Volunteer Centre didn’t you?  
Yes. I heard that your treasurer was unwell and 
that you were in desperate need of someone to 
take over at short notice, so I offered my services. 
I actually stayed as your Treasurer for 3 years 
until other commitments forced me to resign. 

Can you tell me about what takes up a lot 
of your time now? 

Well, for several years I’d realised that there was 
a need in Thornbury for people who were on their 
own, to travel with other like minded people. 
Sadly, my husband John died four years ago and it 
wasn’t until 2003 that I was able to start 
Thornbury U3A Travel & Tourism Group with 
my friend Trevor Chambers. It’s not just for  

single people, lots of couples are members, the 
main aim is to enjoy travel in the company of 
friends and people with similar interests. 

What sort of things do you do? 

We have over 180 members and we meet once a 
month in Cossham Hall in Thornbury. As Chair 
and Group Leader I organise group holidays with 
the help and support of a hard working 
committee. This Autumn I am leading a group of 
37 people to Andalucia. 

Why do you love volunteering so much?  
Volunteering is all about 
doing something that you 
enjoy and find 
interesting. I also want to 
give something back to a 
community in which I 
have been very happy. 
Do you have time for 
any hobbies? 
Obviously I enjoy 
travelling and travel 
about 4 times a year. I 
used to tread the boards 
with Thornbury Amateur 

Operatic Society until work commitments got in 
the way, but I am still a member of Thornbury 
Musical Theatre Group and have been their 
prompt for three years. I also work in the Box 
office for them and Thornbury Arts Festival. I 
enjoy walking and reading and I am a member of 
the U3A History and walking group. 
Do you still have any family locally? 
My Mother lives in Thornbury so I am able to see 
her very regularly. I have 2 daughters, Sarah, an 
actress in London and Joanne, a Social Worker in 
Bath working with people with drug addictions. 
And what of the future? 
I can’t see myself slowing down in the 
foreseeable future so I would like to continue 
enjoying life, which although very busy is 
ultimately very rewarding. 
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Thornbury Fm is currently seeking to recruit 
volunteers for a wide variety of positions for future 
broadcasts. Many of these positions require no 
previous experience, just a willingness to become 
involved in community radio with like-minded 
individuals.  

The aim of Thornbury FM is to promote local 
knowledge and awareness, community involvement 
and volunteering, social inclusion and cohesion in a 
way that is entertaining as well as informative. 

Their current broadcast finishes on May 28th and its 
radio transmission is heard over a wide area of 
South Gloucestershire and Worldwide via the 
Internet. It aims to provide a wide range of local 
interest radio programmes covering community 
participation in areas that include health, recreation, 
education, commerce and local democracy. To 
support the broadcasts they have teams handling 
recruitment, promotion, programming and 
advertising, fundraising, technical and youth issues. 
The following volunteering opportunities are 
currently available and technical training will be 
provided where necessary:  

·  Trustees   

·  Recruiter   

·  Fundraiser  

·  Advertising salesperson   

·  Specialist music DJ   

·  Market researcher   

·  Radio presenter   

·  Duty operational manager   

·  Receptionist  

·  Technical operator   
If you are interested in finding out further 
information on any of these positions, please contact 
Thornbury Volunteer Centre. 
 
 
 
 
 
 
 

 
 

CHRISTMAS THANK YOU 
CELEBRATION 

A HUGE SUCCESS 

To celebrate 2005 as the “Year of the Volunteer”, 
Thornbury Volunteer Centre hosted a celebration 
event to say thank you to all of our volunteers, 
volunteer-involving organisations and office 
users.  
Over fifty people attended a splendid buffet lunch, 
which was provided in the Council Chamber of 
Thornbury Town Hall. Roger James from Rolls- 
Royce said a few words about the Company’s 
involvement in community projects such as this, 
followed by a thank you from Thornbury Town 
Mayor, Shirley Holloway. Several shops in the 
town donated prizes to the raffle, which was 
drawn by Roger James. 
 

 
 

The event was only made possible by a grant from 

 
who gave us £500 from the account they manage 
on behalf of Rolls-Royce at Patchway.  
It was such a success that we really hope to be 
able to repeat it this year. 
 
 
 
 
 
 
 
 
 
 
 

Advocacy Services at The Care Forum  
We provide advocacy support for people who: 
1) Wish to make a complaint about Social Services in Bristol, Bath, North East Somerset and South Glos. or 
2) Use mental health services in South Glos. 
We are looking for committed people to train as volunteer advocates who have good communication and 
literacy skills and the confidence to work with a wide range of people. 
Comprehensive training in advocacy skills is provided and our next training that is being held in Fishponds, 
starts in July. 

Please contact Jo Stokes on 0117 958 9329 or email jostokes@thecareforum.org.uk for further information. 
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CURRENT VOLUNTEERING 
OPPORTUNITIES 

Available through Thornbury Volunteer Centre 
�  A “Hands-on” volunteer gardener is required who can take responsibility for the 

planning and upkeep of a sizeable community garden in Thornbury. Would include 
making recommendations to trustees regarding the way forward for the garden and 
working with caretaking staff to upkeep the garden. Times are flexible, can be evenings 
in the summer. 

�  South Gloucestershire Leisure Trust is looking for trustees to join the board who are 
able to help shape the future of leisure in South Gloucestershire. Must have a positive 
approach to health and be able to understand the needs of the community as a whole. 

�  Several local charity shops are looking for volunteers able to spare one morning or 
afternoon per week, either working in the stockroom or in the shop. No experience 
necessary. 

�  Do you enjoy walking? Are you confident at following route maps and instructions? Do 
you have a couple of hours a month to provide led walks around your local area 
involving local community groups and residents? Interesting and healthy. 

�  National charity based in Bristol is looking for several volunteers able to spare a couple 
of hours per week for a variety of duties including administration, fundraising and 
helping on the telephone support service. Full training offered. 

�  Do you have a couple of hours per week to act as secretary for a local Thornbury 
environmental group? Duties include liaising with other linked voluntary groups and 
general administration duties. Computer skills desirable.  

�  Could you offer a Carer a much-needed break? All training, support and expenses paid. 
�  Several organisations are looking for drivers in and around the Thornbury area. MIDAS 

minibus training offered free of charge if necessary. 
�  Members of the public and dental professionals are needed to sit on Regional complaints 

panels and hear complaints about private dentistry that cannot otherwise be resolved. 
Volunteers must be fair and open minded, able to question and weigh up the different 
sides of an issue, and be able to express themselves clearly and confidently. 

�  Volunteers are needed to help run the office and help with organising fundraising events 
of a charity in central Thornbury. Hours flexible. Must be sympathetic and able to 
understand any problems that may arise due to dealing with people with brain tumours 
and their families and friends. 

�  Thornbury Citizens Advice Bureau is looking for volunteer advisors able to spare a 
minimum 8 hours per week. Volunteers will be fully trained to work with clients, 
exploring their queries and problems. The work is very stimulating, varied and can be 
immensely satisfying. 

�  Female volunteers are needed for a charity working against domestic violence in South 
Gloucestershire and Bristol. Volunteers required for: Direct work with women fleeing 
domestic abuse; fundraising; reception; general administration; promotional work with 
stakeholders and local organisations. Next training course starts first week of June 2006. 

 
For further information on any of the above opportunities, please contact the office on 01454 
413392 or email tdvl@freenet.co.uk These are only a small sample of the opportunities 
currently available, call into the office for a more comprehensive list. 


